SAVORING

Savoring the Thyme Private Chef Madeira * Terms & Conditions

Thank you for choosing Savoring the Thyme. To ensure a seamless, world-class private dining
experience in Madeira, all bookings are governed by the following clear policy and contractual terms. By
submitting a deposit, you agree to these terms.

1. Booking & Payment Schedule

* 50% Deposit Requirement: A deposit of 50% of the total estimated quote is required immediately to
secure and hold your booking date.

* Remaining Balance: The final 50% balance must be paid at least 1 week prior to the scheduled dinner
event.

* Final Confirmation: Payment of the remaining balance acts as your final confirmation. If the balance is
not received 1 week before the event, Savoring Thyme reserves the right to cancel the booking. For your

convenience a reminder e-mail will be sent 48 hours prior to the 1 week mark, requesting the final
payment.

2. Cancellation & Refund Policy

» 15+ Days Notice: If you cancel your reservation 15 days or more prior to the scheduled dinner date,
your 50% deposit will be fully refunded.

» Less Than 15 Days Notice: If cancellation occurs with less than 15 days notice before the scheduled
dinner date, the 50% deposit is non-refundable and will be entirely lost to cover ingredient sourcing, menu
curation, and lost booking availability.

3. Event Adjustments & Dietary Requirements

* Final guest counts and severe dietary restrictions must be finalized at least 7 days before the event to
accommodate artisanal sourcing.

* Any alteration in the guest count exceeding the initial quotation, within the 7 days leading up to the event
may incur additional fee per guest.

Thank you again for choosing to dine and Savor the Thyme with us!

Chef Ticole Mendes






